
 

QA ANALYST, CLAPHAM COMMON 

Department – Technology 

Reporting to the Senior Business Analyst  

 

THE BRAND 

MATCHESFASHION.COM is the global luxury-shopping destination for men and women, bringing 

together a modern edit of over 400 established and emerging designers. Experience 

MATCHESFASHION.COM online, in its London stores and at No.23, our private-shopping 

townhouse. With over 25 years in luxury fashion, we deliver to over 190 countries and offer 24/7 

advice through MyStylist, our dedicated fashion-concierge team. 

THE ROLE 

 

To develop and lead rigorous and appropriate test processes at MATCHESFASHION.COM to 

mitigate risk to new system implementations, live production systems and to the customer when 

introducing change. To ensure the correct environments and tools are in place to deliver the above. 

 

 

THE RESPONSIBILITIES 

 

 DEFINE test cases and test plans for projects 
 

 Work with PROJECT management to co-ordinate timelines and resource to deliver test plans 

for new system implementations and existing systems 
 

 WORK with business analysts to create detailed test scripts based on the stories and use cases 
 

 FEED test scripts to business users for UAT. Work with them to refine as necessary and hand 

hold them through the process 
 

 Work with INTERNAL IT team and 3rd party suppliers to set up data sets to support testing 

cycles and to manage tests across system interfaces 
 

 OWN the tracking of test script execution and the triage of user feedback. Work with project 

management to manage fix cycle and requirement change requests 
 

 USER and functional testing 
 

 PERFORMANCE and load testing 
 

 COMMUNICATE with clients, project leads and other software consultants on multiple 

projects 
 

 ANY OTHER tasks as reasonably required 

 

 

ABOUT YOU 

 

Essential skills and experience 

 Good technical test knowhow 

 Demonstrated knowledge of a retail organisation’s core business processes and operations is 

essential 

 A minimum of 3 years’ experience developing test cases and test plans 

 Ability to work in a team environment and communicate effectively with clients and 

stakeholders 



 

 Excellent analytical, mathematical and creative problem solving skills 

 Excellent listening, interpersonal, written and oral communication skills 

 Logical and efficient with a keen attention to detail 

 Methodical and structured approach 

 Highly self motivated and directed 

 Ability to effectively prioritize and execute tasks while under pressure 

 Strong customer service orientation 

 Experience working in a team-oriented, collaborative environment 

 

Preferable, but not essential skills and experience 

 Experience working in a highly technical environment 

 Testing or QA experience within the fashion retail sector 

 Incorporate combination testing, such as all-pairs, and include risk analysis into test plans 

 Experience using Open Source testing tools such as Selenium or Fitnesse 

 Experience using Agile 

 Automated testing 

 BS in Computer Science or equivalent experience 

 

 

From the moment you join our team we aspire to make your employment experience an 

engaging and memorable one. 

 

If you are energetic, hardworking and thrive in a collaborative and fast-paced environment, 

then please apply with a CV and covering letter stating your salary details and notice period. 


